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We, as a team, commit ourselves to always: 

− welcome and encourage personal client contact with a focus on building
long-term relationships

− act with integrity – do what we say we will do and remain true to our values

− build trust and respect, resulting in win-win relationships

− proactively listen to, and strive to fulfil, the needs of those we relate to

− ensure that our products fit their purpose, with guaranteed support

− charge a fair price to ensure the sustainability of Smartline

− be environmentally responsible.

William Smart 

Director 
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